DEAR MAZDA OWNERS

Thank you for your patronage of Mazda vehicles.

We would like to inform you about the update of Mazda Connect CMU (Connectivity Master Unit)
software. In the markets below, Mazda owner can update the program using OTA (Over The Air update)
function by himself /herself. Please contact a Mazda dealer if any question.

As of December 1%, 2022

Germany, UK, France, Netherlands, Belgium, Switzerland, Austria, Norway, Denmark, Sweden,
Finland, Ireland, Portugal, Italy, Spain, Poland, Czech, Slovakia, Hungary, Romania, Baltic countries,
Croatia, Slovenia, Malta, Cyprus, Bulgaria, Greece, Bosnia and Herzegovina, Kosovo, Moldovia,
Serbia, Macedonia, Albania and Montenegro.

CX-60(KH)/UPDATED SOFTWARE INFORMATION (as of January 10,
2023)

Latest software ver.: 7000COA-EUO7_14012
The followings are improved or changed symptoms with each software versions

NOTE:

- iPod, iPhone, and Apple CarPlay are registered trademarks of Apple Inc.

- Android and Android Auto are registered trademarks of Google LLC.

- The Bluetooth” word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.

(VER. 7000COA-EU07_14012)

e Pressing the mute button may not pause music playback.

e Mazda Connect may restart.

e CarPlay wireless connection may not be possible to switch to Bluetooth® connection.

e When using CarPlay navigation, the remaining distance to the next right or left turn point displayed in ADD

(Active Driving Display) may not change.

e CarPlay wireless connection may fail.

e When switching Driver IDs, the speech recognition language may not be switched.

e When deleting Driver ID from Personalization System, the language setting becomes English.

o After removing and reinstalling the battery, the customization setting value may change.

e ForiOS 15:
- When CarPlay receives a call while the display is off, the ringtone and the sound of CarPlay Music may overlap.
- Cannot pick up the CarPlay phone calls with steering wheel switch.

e Navigation may freeze.

e The system may reboot every 20 seconds.



